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Navigating Your Wibbi Patient Portal 

▶️ Video Tutorial  

 1. Activate Your Account 0:01 

 

●​ Check your email or text message for an activation link. 

●​ Download the free Wibbi mobile app for a better user experience 

●​ Follow the instructions to activate your account. 

●​ Click on the 'Access My Portal' button to connect to your account.  
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2. Set Up Your Account 0:22 

 

●​ Choose to keep your existing username or create a new one. 

●​ Click 'Next' to proceed. 

●​ Set up a password for your account. 

●​ Click 'Save' to complete the setup.  
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3. Explore Resources 0:53 

 

●​ You will be directed to the Resources section. 

●​ Access documents, forms, and programs prescribed by your professional. 

●​ Access your exercise program (e.g., 'Lumbar Disc Herniation Program'). 

●​ Follow the instructions to complete activities and exercises. 
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4. Complete Exercises1:22 

 

●​ Use the timer to track exercise duration. 

●​ Mark exercises as done and rate their difficulty. 

●​ Track any additional parameters assigned by your professional (e.g., pain levels, 

sets, and reps). 

●​ On the top right, click on the tracking button to view and log your progress on 

the calendar. 

●​ Stop the stopwatch when finished and save your session. 
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5. Upload Documents 2:26 

 

●​ Click 'Upload a Document' to share any documents with your professional. 

●​ Select the document and click 'Open' to upload.  
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Reconnecting to your Portal and Password Recovery 

▶️  Video Tutorial 

 Step 1: Access the Login Page 0:00 

 

●​ If you are logged out or have forgotten your password, click the 'Forgot 

Password' option. 

 

 

  Page 6 

https://www.loom.com/share/d9400b2a3967430090ed47b924ef241e
https://loom.com/share/d9400b2a3967430090ed47b924ef241e?t=0


 

 
Wibbi Patient Portal User Guide - November 2025 

 

Step 2: Request Password Reset 0:17 

 

●​ Select your email address or phone number associated with your account. 

●​ Choose to receive a one-time reset code via email or text. 
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Step 3: Update your Password 

 

●​ Open your email inbox or check your text messages. 

●​ Look for the Wibbi password request email or text message. 

●​ Click on the link provided in the email or text message to reset your password. 
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Step 4: Save your Updated Password 

 

 

For further assistance please contact your healthcare provider or clinic.  
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