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Navigating Your Wibbi Patient Portal

Video Tutorial

1. Activate Your Account 0:01

Hello,

Access to your personalized health portal is now ready!

Get started by Tollowing these easy steps

DOWNLOAD THE MOEILE APP

——
b Google play

CONNECT VIA MOBILE OR DESKTOP
Access My Portal

Username: 60025955
Prepared By: Christine Schmalz

“You can skip right to your program by clicking ACCESS MY PORTAL without downloading
the APP.

Warm regards,

Hospital Demo - Location 2

Clinic Iress

Phone Number

e Check your email or text message for an activation link.
e Download the free Wibbi mobile app for a better user experience
e Follow the instructions to activate your account.

e Click on the 'Access My Portal' button to connect to your account.
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2. Set Up Your Account 0:22

e

Welcome to the platform.

Here's your username, you can change it optionally

Type new username

60025998

If you need help,

contact our support here

e Choose to keep your existing username or create a new one.
e Click 'Next' to proceed.

e Set up a password for your account.

e C(Click 'Save' to complete the setup.
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3. Explore Resources 0:53

HOME CHAT RESOURGES
m

Resources

Filters >

& UPLOAD A DOCUMENT

Documents

[ MSK - Herniated Disk

Prepared by Christine Schmalz @ >

Programs

Lumbar- Disc herniation
Prepared by Christine Schmualz b

Forms

&2 NPS Survey

Prepared by Christine Schmalz >

e You will be directed to the Resources section.

e Access documents, forms, and programs prescribed by your professional.
e Access your exercise program (e.g., 'Lumbar Disc Herniation Program').

e Follow the instructions to complete activities and exercises.
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4. Complete Exercises1:22

lr\) RESOURCES

20% Done Difficulty

omios  [EEE

° Passive lumbar extension
@ Done @) Difficulty

Lie on your stomach with several pillows placed under your hips and stomach.
After comfort has been reached, slowly remove one pillow.
After removing a pillow, wait for comfort to be reached again

Eventually, your goal is to remove all the pillows to be lying flat on the surface

© Lumbar extension

Reps: 10
Done  Difficulty

Lie on your stomach.

to your elbows.

Tuck your elbows and arms under your chest and relax the abdominals and buttocks.

While keeping the pelvis and legs on the table, lift your shoulders and trunk upwards by pushing on

Start date  End date
Nov 11, 2025 N/A

]

e Use the timer to track exercise duration.

e Mark exercises as done and rate their difficulty.

e Track any additional parameters assigned by your professional (e.g., pain levels,

sets, and reps).

e On the top right, click on the tracking button to view and log your progress on

the calendar.

e Stop the stopwatch when finished and save your session.
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5. Upload Documents 2:26

RESOURCES

Filters >

© UPLOAD A DOCUMENT

Documents

E=E MSK - Herniated Disk

Prepared by Christine Schmaolz

Programs

Lumbar- Disc herniation

Prepared by Christine Schmaolz

Forms

&2 NPS Survey

Prepared by Christine Schmualz

e Click 'Upload a Document' to share any documents with your professional.
e Select the document and click 'Open' to upload.
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Reconnecting to your Portal and Password Recovery

Video Tutorial

Step 1: Access the Login Page 0:00

Welcome back!

Sign in to your account

Username

60025998

Forgot Password

e If you are logged out or have forgotten your password, click the 'Forgot
Password' option.
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Step 2: Request Password Reset 0:17

Forgot Password

How would you like to reset your password?
@ Email

@ Text Message

We will send you an email with instructions to
reset your password.

Username or Access Code

60025998

SEND ME AN EMAIL

BACK TO LOGIN

Mmwibbi

e Select your email address or phone number associated with your account.

e Choose to receive a one-time reset code via email or text.
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Step 3: Update your Password

Password request Inbos:

# Summarize this email

Wibbi Support -norephyi@wibbicoms-

tome -

Password request
Flzase set 3 new password by clicking here

Ignore this message if you don't want to change your password.

e Open your email inbox or check your text messages.
e Look for the Wibbi password request email or text message.
e Click on the link provided in the email or text message to reset your password.

Change password

Type new password

Retype new password

The password must meet ALL of the following criteria:

At least 6 characters long

SAVE
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Step 4: Save your Updated Password

RESOURCES

Resources

Filters > =» Update password?

Username V3demoacc?

& UPLOAD A DOCUMENT e (e ©

Documents

= MSK - Herniated Disk

Prepared by Christine Schmalz

Programs

E] Lumbar- Disc herniation

Prepared by Christine Schmalz >

Forms

&2 NPS Survey

Prepared by Christine Schmalz >

For further assistance please contact your healthcare provider or clinic.
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